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Summer Party Season Is Here! 
 

• When scheduling a gathering in the Recreational 
Facilities (Salon, Private Dining Room, etc.), that 
has eight (8) or more people, please stop by the 
front desk or management office to get an Amenity 
Reservation Agreement form.  

• Please complete the Agreement and submit it to 
management, with the security deposit to secure 
your reservation. 

• Any gatherings (either in-unit, or in the Recreational 
Facilities) for which you anticipate six (6) or more 
guest vehicles, you MUST advise management in 
advance. This way we can schedule additional staff 
and/or facilitate the hiring of a valet service. 
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THE CARLYLE FAMILY WELCOMES… 

 We are always looking out for driven, high-end hospitality professionals to join our team! 

Please join us in welcoming two new wonderful additions to The Carlyle Family! 

Reserving the Service Elevator…. 

When reserving the service elevator, please remember: 

 

 We never schedule two (2) move-ins or move-outs on the same day.  If you have sched-

uled a move-in or move-out, you can be confident you will be the only move scheduled for 

the service elevator that given day.   

 There will be other vendors/contractors utilizing the service elevator on the day you have 

reserved.  Please take into consideration that there may be a slight delay in service de-

pending on how busy things are in the building.   

William CHARLES 
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 THE SWEET OUTDOORS! 

Now that the lobby and ground level common areas have received their new looks; its time 
for the pool, BBQ area and newly landscaped back lawn to shine!  

 

The outdoor furniture will be getting new cushions upholstered with luxurious Janus et Cie 
fabric. This will bring new color tones and a brighter feel to the Carlyle’s outdoor space. It 
will also pair very nicely with the updated landscaping recently done by the pool and fire-
place areas. 

 

The Design & Aesthetics Committee, along with the Board of Directors, has decided on two 
fabrics shown below that will be used to give our “backyard” a new look.    

Fabric Style: Uluru–Viridian 

This fabric will be used for all outdoor furniture pieces 

Fabric Style:  Pitch Stripe Viridian 

This fabric will be used to make accent throw pillows for the circle lounges and the sofas 

by the outdoor fireplace 
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 Statement Features  
Along with a new look and feel, few new features have been added to your Account State-

ments!  

 

 Billing Questions  
Contact Rocky David, Manager Assistant, if you have any billing questions or need help with 

your account statements. 

 

 

 

 

 

 

Resident Portal Account Registration  
In an effort to simplify the Resident Portal registration process, on page 2 of your Statement 

you will see a QR code and Registration Key/ID that is unique to your property.  

Scan the QR code to bypass a portion of the Registration process – this will take you straight 

to a page where you set your log in information, and then you’ll be in the Resident Portal!  

If you don’t want to scan the QR code, you can click the Register button on the Resident Por-

tal log in screen and enter the Registration Key/ID into the Registration Key/ID field.  

 

Not sure how to scan a QR code?  
Most smart phones and tablet have this feature built into their camera. Simply open your 

camera application and point it at the QR code. You should then see a pop up prompting you 

to open the link in your web browser!  

 

 

The Resident Portal–  

Account Statements get a new look 
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The Carlyle  

Residences 
LOOKING FOR SOMETHING FUN TO DO THIS SUMMER 

UNIQUE TO LOS ANGELES, ALWAYS REMEMBER THE 

HOLLYWOOD BOWL! 

Performances to look forward to in July 

July 2022 
 Kinky Boots  

 West Side Story (2021) in Concert  

 Kenny Loggins with Jim Messina Sittin’ In 

 The Valkyries  

 Dudamel and Paris Opera Ballet  

 Ricky Martin with the LA Phil  

 A.R. Rahman/KCRW Festival  

 Beethoven's Fifths  

 Tribute to Peggy Lee and Frank Sinatra with special guests Billie Eilish, Debbie Harry, Dianne 
Reeves, Brian Stokes Mitchell, Seth MacFarlane, Bettye LaVette, and Gretchen Parlato  

 Carmina Burana with Dudamel  

 Boyz II Men & TLC  

 John Fogerty/ Cedric Burnside  

 A-ha with Orchestra  


