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Newsletter Spotlight 

Wally Leak Detection Systems  

The Sensor: 

• Equipped to detect water leaks, temperature 

and humidity changes. 

• Reduces the risk of costly water damage by 

sending instant notifications and alerts to 

the front desk. 

 

Wally  Sensor Helpful Tips: 

• Inform your housekeepers of sensor loca-

tions.  When cleaning , move sensor  first 

and then ensure area is completely dry be-

fore returning it to its place. 

• The metal pins on the bottom of the sensor 

can trip the alarm.  We recommend placing 

a paper towel underneath the sensor if plac-

ing in on a metal surface. 

• If the alarm is tripped and you confirm there 

is not an emergency, press the button on 

top of the sensor to silence the alarm.   

• Please don’t move sensors from their num-

bered locations where they were installed.  

This can hinder the accuracy of detecting 

the  location of the leaks. 
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Earthquake...Be Safe/Be Ready 

Prepare an earthquake kit.  Here are some items to include: 
 

• Water: This is the most important item.  Suggested amount is 1 gallon per person for 5 days.  Extra water is also 
good to use for toilet needs. 

• Medicine: Include necessary medicinal needs for all household members. 
• Food:  Canned goods and items with a long shelf-life are good ideas. (Include can opener) 
• Flashlights: there will be NO power in your home 
• A pair of sneakers/tennis shoes: to protect your feet from broken glass 
• Batteries: Make sure all batteries are not expired 
• Hand crank or battery operated radio 
 

**Please note: Building Staff will  check l ife/safety systems to ensure they are in 

working order, however, staff will  NOT have water/food/supplies for residents.   It  is 

important to have these items,  especial ly  water, for your household.**  

 

Earthquake kits may be purchased at various locations and websites:   

https://www.redcross.org/store/preparedness  
       

The Carlyle Family Welcomes... 

Jaime Saravia & Jorge Lazcano (New Full Time Lobby Ambassadors)  

• We are currently in the process of hiring a few more staff members. 

• In order to  continue to deliver excellent customer service to our community, we have a team of 
well qualified and experienced on-call personnel.   

Assess your home: 
 
• WINDOWS/GLASS: Be mindful of nearby windows or glass objects, and have a set location where you will take 

cover to avoid being injured by flying glass.  
• HEAVY OBJECTS: Be mindful of heavy objects and furniture; make sure they are securely anchored and away 

from where you will take cover. 
• LOOSE OBJECTS: If you have materials stored on top of cabinets or shelves, determine if these items could be 

secured or moved.  

Neighborhood News 
www.metro.net/projects/westside 

www.thewestwoodvillage.com/calendar 

 

www.discoverlosangeles.com/what-to-do/events 

 

http://www.metro.net/projects/westside
http://www.thewestwoodvillage.com/calendar
http://www.laweekly.com/calendar
http://www.discoverlosangeles.com/what-to-do/events
http://www.timeout.com/los-angeles/events-calendar
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Resident Portal Features (formerly VIVO Portal):                 

• Pay your assessments and view your balance online                   

• Setup Auto-Pay                                                                                      

• Register for e-Statements                                                                   

• View/Change account information such as mailing addresses   

• Registering for a New Account 

• Managing e-Statements 

• Accessing the Board Portal (Board Members Only) 

 

 

 

Process Servers...how is this handled? 

Fitness Center Updates 

Resident Portal 

 

 The fitness center just received a substantial upgrade with a total of 
eight new, state of the art pieces of gym equipment and a Peloton 
bike to add to your fitness routine.   

 If you have never used the Peloton bike before, you might enjoy accu-
rately tracking your progress as you use it.  Setting up your free ac-
count is easy! Using the touch screen, you are guided through the pro-
cess step by step.  Then just sign in at the beginning of each ride . 

 For more information on the Peloton bike, go to 
www.onepeloton.com 

When a process server comes to the building to serve legal documents  
to a resident….. 

• The front desk will ask to  see the process server’s ID and current regis-
tration (usually a badge or card) as a process server.  (If they cannot pro-
vide this information, we kindly say that we cannot help them.) 

• The process servers are not taken up the personal elevators; however, 
we are required by law to allow them to knock on the door from the ser-
vice hallway.  They will be escorted up by a staff member using the ser-
vice elevator and the staff member will remain with the process server 
while they are in the service hallway.  

• If the process server is unable to connect with the resident after knock-
ing on the service door, they will be escorted back down to the lobby.    

Outdoor Speakers 

• There are common area speakers, both indoors and outside.  Please feel free to ask the front desk 

to turn speakers on if you want to enjoy music out by the pool, fireplace, or BBQ area or to create 

an inviting ambiance for your party or meeting while in the Club Room or Salon.  
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The Carlyle Residences Building Updates/Announcements 

Amenity Reservations 

• When booking your reservations  please keep in mind we are una-
ble to move the furniture outside of the Club Room for an event.  If nec-
essary, we can move the furniture against the wall to make more room.   

• Submit a completed Recreational Facilities Agreement along with 
the deposit to management so we can ensure the space is properly re-
served for you.  

• We ask you have an accurate count of how many cars we will be 
parking for your event.  If there are more than 5 cars, we will need to 
plan for additional staffing which may include an outside valet company 
to assist us and/or require off-site parking. 

Animals in the Lobby/Common Spaces 
Just a reminder that your pets should be carried at all times if entering or exiting the building through 
the lobby.  If your dog happens to be too large to carry, the side exits are there for your convenience.  
The exception in this case is if your pet is a registered service/support animal with registration paper-
work on file   Also, please do keep your dogs on a leash while outside of your unit.  With the neighbor-
hood being such a busy place, it is peace of mind for you and your pets!

Contractor and Delivery/Moving Vendor Insurances  

• Notify management before any work or deliveries to avoid scheduling delays. For move-ins/outs, 

7 days notice is required. 

• Management or Front Desk can send you our insurance requirements for both work AND delivery/

moving vendors. The COI forms have very specific wording requirements. 

• Plan ahead to ensure all forms are correctly submitted with the required information.   

Architectural Guidelines 

• 

 
• 

 


